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TORONTO – For the first time in history, Ontario college students have the option to receive a full tuition refund if they 
choose to withdraw from college due to the recent faculty strike. College Student Alliance (CSA) advocated specifically for 
tuition refunds directly to the Ministry of Advanced Education and Skills Development (MAESD). 
 
Students will have a two-week window to return to classes, determine how comfortable they are with a condensed semester, 
and then have the option to withdraw and receive a full tuition refund. Apprentices who are unable to complete in-school 
training are also eligible for a full refund of classroom fees. In addition to a tuition refund, students will receive Ontario 
Student Assistance Plan (OSAP) funding for the length of their semester extension. The Ministry also confirmed OSAP 
extension payments for students will begin in mid-December, and if students choose to withdraw, their OSAP grants will not 
be turned into loans.  
 
“Minister Deb Matthews met with our team multiple times over the course of the strike and read student stories submitted 
to us in determining details of the fund,” said Joel Willett, president. “We are thankful students finally have a voice after five 
long weeks of being ignored,” 
 
CSA is also pleased the Student Support Fund, advocated for by CSA, is an option for students to receive some financial 
compensation due to the strike. Though CSA specifically advocated for all students at all colleges to receive an equal 
amount from the fund, we are relieved the Ministry has ensured funding is there for students who need it most. 
 
In addition, student associations must be involved with any dispute resolution between a student and their institution 
regarding the Student Support Fund. This is an important role for student associations to play in protecting the interests of 
students, especially given the academic, emotional, and financial burdens students are faced with.  
 
“The implementation of the Student Support Fund and the option of a tuition refund are proof student advocacy works,” said 
Willett. “Ontario’s college students are resilient and we’re proud to represent them.” 
 
CSA will continue to work with MAESD on behalf of the membership and all Ontario college students to improve the college 
sector.  
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About College Student Alliance: 
College Student Alliance (CSA) advocates on behalf of Ontario college students in partnership with student leaders. 
Through our member student associations, CSA represents the collective voice of Ontario's college students. 
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