
CSA’s Standards for Student-
Centred Digital Learning
Digital learning will play a critical role in the education experience for college students this school year. 
This poses several challenges for college students who are not familiar with digital learning, find it 
difficult learning online, or do not have adequate technology and internet. In order to meet the needs 
of students, digital learning should encompass the following best practices to help students succeed 
in this unique learning environment. We are hopeful that the Ministry of Colleges and Universities will 
work with Ontario colleges and provide sufficient resources to meet these standards.
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1. UPGRADED IT DEPARTMENTS AT COLLEGES

2. FACULTY EDUCATION ON DIGITAL LEARNING
Students expect their instructors to have the tools necessary to deliver the class content effectively 
online. Faculty and staff should be trained on the effective delivery of their online classes for increased 
success of students. One example is the Ontario Extend Course from eCampus Ontario (https://
extend.ecampusontario.ca/).

3. INCREASED 1:1 ACADEMIC SUPPORT FOR STUDENTS
Students have expressed a lack of opportunities for interaction with their instructors, instructors should 
dedicate more time, or should be provided with teaching assistants or tutors, to help them provide 
more 1:1 support to their students.

4. SYNCHRONOUS AND ASYNCHRONOUS CLASSES
Classes should be live-streamed while also recorded and uploaded. Synchronous classes will provide 
interaction between instructors and students so students feel more involved and engaged in their 
classes. Asynchronous classes will benefit students who have a time conflict or are studying out of the 
country in a different time zone.

This will include upgraded equipment, broadband access, software, and increased IT staff to help 
faculty adjust to digital learning and address technological difficulties. Online classes could also 
include the following technology: 

• Accessible software for those with unique learning needs, such as screen readers for those who are 

hard of seeing, and live captions for those who are hard of hearing. 

• Advanced interface for courses not easily adaptable to online format. Existing technology should be 

utilized, such as virtual or augmented reality, for classes that require hands-on learning and are not 
compatible with the video conferencing format.

https://extend.ecampusontario.ca/
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5. CLASSES ARE TRANSCRIBED FOR THOSE WHO ARE DEAF OR HARD 
OF HEARING
Transcriptions should be provided alongside the class recordings, to ensure all students can access 
the class content.

6. CLASS MATERIALS ARE AVAILABLE ONLINE IN AN ACCESSIBLE 
FORMAT
Textbooks and reading materials for online classes should be made available online for students who 
are studying out of the country and may not have the opportunity to buy the physical textbook. 
Reading materials should also be available in large print and in a timely manner for students with vision 
impairments to ensure they can access their class materials with sufficient time to complete their 
required readings.

7. FREQUENT COURSE EVALUATION AND ADAPTATION
Students should be frequently surveyed on their satisfaction of the online class, this feedback should 
be used to improve the delivery of the class.

8. INCREASED OPPORTUNITIES FOR STUDENT COLLABORATION
To help students learn soft skills such as teamwork and collaboration, instructors should make an 
effort to create opportunities for students to collaborate during classes via breakout rooms, and 
connect outside of class time via forums or social media. The online student community will be integral 
for students to connect with their peers and foster a support network during a time of increased 
isolation.

9. FLEXIBILITY IN ASSIGNMENTS
Acknowledging that not all students learn the same way and that digital learning is not the preferred 
learning method for many students, students should have agency in how they carry out their 
coursework. Students should be allowed to choose from different mediums for completing 
coursework, such as written exams, oral exams, take-home essays, or video submissions. It would 
also be best practice to permit students to form groups for projects based on their own interests, 
which could allow students the agency to focus on topics they are interested in and form a sense of 
community among like-minded peers.
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